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Making Every Contact Count Programme CONTACT

COUNT

o Key objective - Chronic disease prevention

o Interventions become part of routine clinical care.

o Health professionals recognise the role and opportunities
they have through daily interactions with patients in
S e e supporting them to make health behaviour changes.

Plan for Health Professionals in
the Irish Health Service

o Healthier choices: smoking, alcohol and drug use,
physical activity and healthy eating.

80% of GP consultations & 60% of
hospital bed days are related to
chronic diseases
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Model for Making Every Contact Count  ONTACT

COUNT

Success will result in
patients expecting to
be asked about their
lifestyle behaviour

Specialist
Services
For those who
require further support

Extended Brief Intervention

Longer than a brief intervention with the
scope to explore ambivalence to change
For those with significant health problems

All health professionals and
Brief Intervention healthcare assistants will be
An intervention that equips people with the tools to =
change attitudes and explore underlying problems tralned tO a Ievel that enables
For those with established lifestyle risk factors them to Carry out a brief
Brief Advice intervention with their

A short opportunistic intervention patients
Everyone accessing the health service

—
- Feidhmeannacht na Seirbhise Slainte
| o Health Service Executive
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Competency Standards for Brief

Standard 1:

Standard 2:

Standard 3:

Standard 4:
Standard 5:

Interventions in Ireland

Knowledge and policy context for behaviour change

Theoretical context for brief intervention and health behaviour
change
Brief intervention approach including assessment and screening

Signposting and referral to support services

Knowledge of specific health behaviour

A National Framework for Core Brief Intervention Training (unpublished , 2016)
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Training Programme

1.Core Elearning Introduction to Behaviour Change module

Foundation of the training; describes the approach and skills needed for Bl; recognising the
P opportunities

2. Four Elearning Knowledge Modules

e Tobacco Free ® Alcohol and Drug Use
e Get Ireland Active ® Healthy Food for Life

3. Core Elearning Skills into Practice Module

Demonstrates the skills in practice through the use of vignettes; the

learner observes & critiques what is used and reflects on their own
practice

4.Face-to-Face - Enhancing your Brief Interventions Skills Module

Delivered in a classroom environment to augment the elearning

il modules. The focus will be on skills practice and participants experience
of doing Bl

Access training programme: www.makingeverycontactcount.ie
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Inter professional education

Face-to-Face - Enhancing your Brief Interventions
Skills Module

* Delivered in a classroom environment to augment the
elearning modules.

* Multi disciplinary group of healthcare professionals learn and
practice skills together
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Higher Educational Institutes (HEI)

CONTACT
COUNT

Developing a National Undergraduate Curriculum for Health
Professionals in Ireland on Health Behaviour Change was identified as a

National Undergraduate key action to sustain Making Every Contact Count in the long term.

Custicuiun for Chwonic ® A cCollaboration established between HSE and Higher Education
Disease Prevention

and Management Institutions — September 2015

Part 1: Making Every Contact Count
for Health Behaviour Change

PTG v’ National Steering Group to oversee the
collaboration

v National Working Group Established to develop
the curriculum

v’ Local Working Groups in each Institution

The HEIs have commenced implementing the Health Behaviour Change
curriculum since Sept 2017

Available to download: www.hse.ie/mecc-undergradcurriculum
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Students will be signposted
to the Making Every Contact
Count training programme

throughout the curriculum

Co-funded by the RAtH
Erasmus+ Programme |
of the European Union 5

Health Promotion for Chronic Disease Prevention
\ \

Person-Centred Care
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Vertical Strands
1 Health and Personal Wellness,

2 Lifestyle Behaviours and Personal Responsibility for Health,

3 Communicating for Healthy Lifestyles and Health Behaviour Change

4 Making Every Contact Count: Providing Opportunistic Brief Advice and Undertaking Brief Interventions.

Horizontal Strands
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Train4Health

Competency framework
I =

1.Health and Personal Wellness 1.1. Demonstrate an understanding and awareness of health,

2. Lifestyle Behaviours and Personal
Responsibility for Health

2.1. Demonstrate an understanding and awareness of health
behaviour and the process of health behaviour change

3. Communication for Healthy Lifestyles
and Health Behaviour Change

3.1. Communicate in a supportive, encouraging manner for
health behaviour change

4 Making Every Contact Count: Providing
Opportunistic Brief Advice, Undertaking
Brief Interventions

4.1. Optimise every opportunity for brief advice and brief
interventions for healthy lifestyle behaviour for chronic disease
prevention

4.2 Demonstrate effective integration of knowledge, skills and
attitudes in the delivery of brief interventions.

Event: Webinar#2: Advancing self-care support for people with chronic diseases

lifestyle influences on health and key health recommendations.

1.1 Assess attitudes & behaviours towards own health & wellbeing

1.2 Define health with reference to the key concepts and determinants of health
1.3 Assess and interprets health status data for the Irish population

1.4 Promote key health messages and recommendations

2.1 Describe health behaviours and the factors which influence behaviour

2.2 |dentify aspects of lifestyle behaviour that affect health & wellbeing

2.3 Assess health risks associated with lifestyle behaviours

2.4 Overcome the challenges of changing health behaviours to address risk factors

3.1 Analyse the principles of interpersonal communication for health behaviour change

3.2 Adopt a person centred approach to communicating for health behaviour change

3.3 Communicate in a supportive, non-directive manner with individuals for HBC

3.4 Demonstrate effective communication skills in the context of health conversations with individuals
3.5 Demonstrate the core elements of communication in practice for health behaviour change.

4.1.1 Describe the theoretical and practical context for brief interventions for health behaviour change
4.1.2 Identify individuals for whom a brief intervention is appropriate.

4.2.1 Use validated screening and nent tools to individual’s readiness to change and respond to this
assessment supportively.

4.2.2 Deliver a brief intervention in an empathetic and non-confrontational manner using the principles of motivational
interviewing.

4.2.3 Maintain accurate records of the nature and outcome of a brief intervention in a report and/or individual’s medical
chart.

4.2.4 Assess own performance in delivering brief intervention using self-reflective practice.

4.2.5 Demonstrate the procedure for signposting and referral to support services

16th July 2020
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Inter professional learning

Unit 4 Making Every Contact Count

» Skills practice/development workshop for students

 Opportunity for inter professional learing across
Programmes

* Delivered by teaching staff to multidisciplinary
groups of students

Event: Webinar#2: Advancing self-care support for people with chronic diseases 16th July 2020 10
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lf

National Undergraduate Curriculum

for Chronic Disease Prevention . . .
and Management Available to view and download:
Part 2: Self-management Support for Chronic Conditions
Facilitator Guide

A Collaboration between the Health Service Executive www.hse. ie/S ms-

and Higher Educational Institutions in Iraland

undergradcurriculum
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Table 1: Competency Framework

ndivicuals” Ilves

chronic conation.

1.1

Learning Outcomes
Ungsrsiand what is meant Dy ssif-managsment and
ssif-managament SUppPort and Its funk sl theor
principies.

1.2

13

38
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Ungserstand the tssiks that INaivicusals must uncsnaks
In orger o bs sftaciive ssif-managers Of thair chronic
condition.

Igsntity the cors skiis reguirsd for Inahvicusis® to becoms
Sffsctive saif-managsrs.

ISsntify the oors Skils reguirsd Dy the heatncars
profsssional to SUPPOrt Ssif-Mmansgsment.
Unasrstana different Spproachss for providing
ssif-mansgement SUppor.

Reccogniss INCIVIAUAIS with Chronic ConaicNs S5 Whols
PSrscns with INtsracting and INtsrdspsncsnt Dioiogicai-
physical, psychoicgical, sccial and cultural sspects of
ssir.

Appracists how an Indivicusal's physical,

Oritically refiect and sxamins clinical practics 1o spply

& holistic approach o Supporting Ssif-management of
INdhvicusls WRh chronic conaitions.

Unagsrstana Indiviousis™ nesds for Information In aiffsrsnt
formats and at aiffsrent stsges of & chronic conalkion to
SUPPON SSif-Managsmeant.

Descrios the concept of Neaitn Marscy, S335ss
Information nesds and provids Infonmaticn taliorsd to
Inaivious!l naesds.

ISsntity the nealth consagusancsas of limitad Nsalth WarsCy,
1= reisvVancs 1o SSif-Mansgement and NS Dractical ways

Ungerstand how to gain an INahvidusi's perspective
on the Impact of & chronic conditicn on aalty ifs.
Unagsrsiand the importancs of Inahviduaihsaithcars
professionalf family partnsrships In chronic conditicn
managsmant.

Unasrstand the importancs of trust and collaborstion
In raisticnships with Inavicusis.

Ungsrstand the importancs of aiscussing treatment
opticns with Individuals and the concspt of sharsd
decision-making.
mwmmmmmm
professionals and Inahvidusais for colisborative-parmership
&and rsiaticnsnips.
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Learning Outcomes

3

=

S5
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Bulig Inahvigusis™ confidancs Dy supporting them to
Osvelop problem-s0iving and gecision-maxing skilis to
sSupport saf-managemsant of & chronic condition.

Damonstrate ability 1o Support Individuais to develop self-
monizoring skills and Intsrpret changss In haalth siatus
hcea:hg Improvemsant, malinsnancs or datarioration.
Dawvalop abliity to support Indivicuals to utlliss resourcss
and form partnarships 1o affectively manage thair chronic
conaion.

Damonstrate abliity to actively engage Indhvicuals

In sstting gosls, planning actions and re-svalusting
according to thelr nesas.

Orrically svalusis sxXamplss of curmsnt haalh ssrvics
organisation ana gslivary reforma relevant to ssif-
managsmaent SUppPort or chronic conditicns.
Appraciats the Impornancs of co-ordinating cars
across relsvant haailh and soclal sarvics boundsarnss

and community SUPPOrts 10 SNsurs appropriats
psthways Of cars bessd on nasd.

Sscogniss and Sppracists tha rols of Inalvidual
nealtncars =am mambers In Sai-managemsant support.
Appraciats the abllity 10 Work as 8 mamber of a multi-
disciplinary/iInmsr-profsssionsal tsam for collsborativis cars
planning In saf-managemsnt support.

Aszsist INCWVICUSISTamillss 10 SCCSSs rSisvant communiy

resources, saucation and support groups for saif-
managament of a chronic condrion.

Unit of Study

4. Skills Building
for Self-
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Summary

* Making Every contact count — Improve clinical practice and
client centred care

* Engagement with Healthcare professional bodies to ensure
long term sustainability of these programmes through
influencing National Standards for Competence to practice
for all Healthcare professionals:

* Medical, Nursing, All Allied healthcare professionals
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